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What types of services are offered?

Benefits of working with Helpside
Access to unique, affordable employee benefits for your referrals

• Six different health plan options that are exclusive to Helpside clients, including four
traditional PPO plans and two HSA-qualifying plans with affordable rates and historically low
annual rate increases. Working with clients domiciled in Utah, Wyoming and Arizona, we are
often able to save companies up to 20% and improve their employee benefits package.

Best in class customer service for your referrals
• Do you hate phone trees and chat bots? So do we. That is why a person answers our phone,

email, and live chat every time. Our clients tell us that our people are the best part of working
with Helpside because they love the personal touch they receive from our team of specialists.

Competitive compensation structure for brokers
• Brokers partnered with Helpside receive compensation based on health plan participation or if

groups don’t choose the Helpside Medical Plan, get paid on Helpside admin fee instead.
- $50 per employee enrolled on the Helpside Medical Plan per month*
- 15% of per employee per month Helpside administration fee if the group does not choose

Helpside’s Medical Plan*

Professional advice in HR, payroll, and benefits for your referrals
• Dedicated, skilled employees in each of these departments, give you access to expert-level

advice whenever it is needed via phone, email, or live chat to help keep the company in
compliance.

Payroll Employee Benefits

Human Resources Risk Management

• Multiple state payroll processing
• Dedicated payroll representative
• Online payroll and HR access
• Time and attendance solutions
• PTO tracking and reporting
• Garnishments and ORS orders
• Employment verifications
• W-2s and quarterly tax filings

• Six exclusive health plan options
• Four dental plan options
• Three vision plan options
• Flexible Spending Account (FSA)
• Life and disability insurance
• Accident and critical illness
• Employee Assistance Program
• 401(k)

• Unlimited phone and email
support

• Employee policy guide
• I-9 and E-Verify assistance
• Unemployment assistance
• FMLA and ADA assistance
• HR leadership and compliance

training

• Workers’ comp administration
• Injury claims management
• OSHA 300 logs
• Work comp audits
• Safety audits
• Safety training resources

*Compensation structure subject to change. Refer to your broker agreement.


